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Minimum System Requirements 
Please refer to https://pavaso.com/system-requirements/ for the most current information. 

 

Pre-Closing Document Review 
 
After selecting the link in the account invitation email, you are prompted to create a username and password. Each signer must complete the Pre-
Closing Document Review prior to the signing using their own account. 

 

http://www.pavaso.com/
https://pavaso.com/system-requirements/


Pavaso’s Remote Online Notary* (RON) — Pre-Closing Document Review & System Test   Signer’s Guide  

 

 

© 2020 Pavaso, Inc. - www.pavaso.com    Page 3 

 
 

You will select Digital Close from your dashboard. A prompt appears to generate a six-digit PIN. This PIN will be required to access the signing. 
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All orders appear on your Closing Dashboard. Selects the order to open it. 

 
 
Selecting the order from the Dashboard opens the order to begin document review. You are required to eConsent, which is achieved by selecting 
the Accept button. 
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A. Selecting the Let’s Review button opens the document package.  
B. Skip Pre-Closing Review bypasses the review of documents. 
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After selecting Let’s Review you will see a document viewer. 
A. You can print a copy of a document from this view if desired.  
B. All pages of the document must be opened before the Confirm this Document button will enable.  
C. Skip Pre-Closing Review is also available from this view. 
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After confirming the document or skipping Pre-Close Review, you can select Complete to finalize the pre-closing document review. You must 
complete the pre-closing document review before you are able to move forward with the system test. 

 
 
 
 
 

System Test Prior to the RON Signing Session 
After the pre-closing document review is finalized, you can select the Closing tab.  
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This directs you to perform a system test prior to the RON signing session. This test must be completed again, before the signing begins. 
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Select Allow on the browser pop-up to permit your camera to be access by Pavaso. If applicable, select Allow again to permit their microphone to 
be accessed as well. 

 

When using Chrome, you need to install the Pavaso Screen Share plugin. In the blue box under the Brower section, you will see a red x icon and a 
link to install the plugin. 
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Selecting the link redirects you to the Chrome web store. On the next page, select Add to Chrome. 

 

 

In the pop-up, select Add extension. Return to the Pavaso website. 
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Back in the Perform System Test pop-up, you should verify your camera, microphone and speakers are working and select Yes for each option. 
Then, select Done. 
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You should see green checkmarks next to all the items tested. 

 

 

 

 

 

 

 

Pavaso Support 
Business Hours: Monday – Friday 7:00 am – 8:00 pm CST (Holiday Schedule) 
Email: support@pavaso.com 
Phone/ Closing Hotline: (866) 288-7051, Option 3 
24/7 Online Help Library: Log into your Pavaso account and click on “Help” next to your name. 
 

*Due to platform capabilities, state law or regulation or all, remote online notarization is not available in all areas. 

Pavaso, Inc. All rights reserved. This document, its content and its materials, in any form or media, is proprietary and confidential and shall be considered the sole property of 
Pavaso. It may not be copied, distributed or reproduced in whole or in part, nor transmitted to any third party without Pavaso’s prior written consent. Pavaso makes no express or 
implied warranty respecting the information presented and assumes no responsibility for errors or omissions. 
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