
   
 

 
© 2022 Pavaso, Inc. — Pavaso.com  Page 1 of 2 

Release Notes 
April 11, 2022 

Enhancements 
1. Download RON ID Images 
 
ID images captured during the validation process during a RON signing can now be downloaded from the 
platform. ID images can be downloaded from the ID Validation screen or Post-Closing screen. IDs can be 
downloaded in PNG, JPG, BITMAP, TIFF, or PDF format. 
 
To utilize this feature, your company must have the retain ID images setting enabled as well as the new 
setting allowing Notaries to download ID images. Only Company and Primary Administrators have access to 
these settings. If you have questions about these settings, contact your Implementation Lead or 
implementation@pavaso.com.         
 

  
Retain ID Images setting located in My Company > Closing Methods New setting located in My Company > Configuration 
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Pavaso Support 
Business Hours: Visit our Contact page and Holiday Schedule 
Email: support@pavaso.com 
Phone/ Closing Hotline: (866) 288-7051 
Visit our 24/7 Online Help Library 
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