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When will I have to use 2-Step Verification? 
You will be required to use 2-Step Verification in the following instances: 

• When signing in to Pavaso after entering your password 
• When entering a signing session – Witnesses, Signers, Observers, and non-Conductors only 

 
What information do I need to use 2-Step Verification? 
You will need access to either the email address or cell phone number associated with your Pavaso account. 

 
Who is required to use 2-Step Verification? 
This change affects all users on Pavaso. 
 
Do I need to have a cell phone to receive a code? 
No. You can send the code to the email address on your profile or the cell phone number. 
Note: Cell phones must be able to receive texts from a US-based phone number. Third-party messaging apps are not 
supported. 
 
What if I don’t receive a code? 
Confirm your email address and cell phone number are correct in your Pavaso profile. Also check your 
spam/junk folders. Codes can be resent if needed from the verification code pop-up. 
Note: Codes may take a few minutes to appear in your inbox. 
Note: Confirm consent to receive sms in your profile is checked. 
 
Can I turn this feature off for my company? 
This option is not configurable. It is required for all users on Pavaso.  
 
How can I prepare my customers?                                                                                                                  
It’s best to verify the email address and cell phone number of each customer before they complete their pre 
closing review or the closing.  
 
How long is the verification code valid?                                                                                                                  
The code is valid for 15 minutes. 
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How do I change the email address or phone number associated with my account? 
A. Hover over your name in the top right corner and select My Profile. 
B. Update the Primary Phone field. 
Note: Cell phones must be able to receive texts from a US-based phone number. Third-party messaging apps are 
not supported. 
C. Confirm that consent to receive SMS messages from Pavaso is checked. 
D. Update the Email field by selecting change. 
E. Select Save. 

 
 

Pavaso Support 
Support Hours: https://pavaso.com/contact/  
Phone/ Closing Hotline: (866) 288-7051 
Email: support@pavaso.com 
View Our 24/7 Online Help Library 
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