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Enhancements 
Do you have an idea you’d like to submit? Visit the Pavaso Ideas portal! 

RON Video Access Disruption 
Some users experienced a disruption in access to their RON recordings. This has been resolved. If you 
experience this issue, please contact Support. 

 
Pavaso Support 
Support Hours: https://pavaso.com/contact/  
Phone/ Closing Hotline: (866) 288-7051 
Email: support@pavaso.com 
View Our 24/7 Online Help Library 
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